
 

 

Memorandum 

DATE: October 3, 2025 

TO:  Mayor and City Council  

THROUGH: Jackie Bryant, City Manager   

FROM: Esha Singh, Management Assistant 

DEPT:  City Manager’s Office     

SUBJECT: Weekly Reports: Public Records Requests, Media Requests, and Code   

   Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for September 26, 2025 

through October 2, 2025.  

  
The following reports are attached: 

• Public records requests received by the City Clerk’s Office (attachment A) 

• Weekly media requests received by Communications (attachment B) 

• Weekly code enforcement service requests received by Code Enforcement (attachment C) 

 



Weekly Report
Run Date: 10/03/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P010469-092625 9/26/2025 FBI NICS Police Department Records FBI NICS

P010470-092625 9/26/2025 Fernan P Dangaran Police Department Records Police Report

P010471-092625 9/26/2025 Deborah Chibwe Police Department Records Background Request

P010472-092625 9/26/2025 Deborah Chibwe Police Department Records Background Request

P010473-092625 9/26/2025 Leslie Valencia Police Department Records Police Report

P010474-092625 9/26/2025 Leslie Valencia Police Department Records Police Report

P010475-092625 9/26/2025 Leslie Valencia Police Department Records Police Report

P010476-092625 9/26/2025 Jose Lopez Police Department Records Police Report

P010477-092625 9/26/2025 Jose Lopez Police Department Records Police Report

P010478-092625 9/26/2025 Jose Lopez Police Department Records Police Report

P010479-092625 9/26/2025 Kaitlyn Miller Police Department Records Police Report

P010485-092625 9/26/2025 Brandon Nyman Police Department Records Background Request

P010486-092625 9/26/2025 OPM Police Department Records Background Request

G010487-092625 9/26/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010493-092625 9/26/2025 OPM Police Department Records Background Request

P010494-092625 9/26/2025 Kimberly Deane Police Department Records Background Request

P010500-092625 9/26/2025 Washoe County Medical
Examiner Medical Examiner

Police Department Records Police Report

P010501-092625 9/26/2025 Kevin Alberto Villa Police Department Records Body Worn Camera Video

G010502-092625 9/26/2025 Jamie Pulver General Public Records Other

F010503-092625 9/26/2025 Jamie Pulver Fire Department Records Fire Prevention Records

P010504-092625 9/26/2025 Mariah West Police Department Records Police Report

P010505-092625 9/26/2025 Jesus Solis-Pacheco Police Department Records Police Report

P010507-092625 9/26/2025 Mariah West Police Department Records Photos

P010508-092625 9/26/2025 Meghan Cooper Police Department Records Police Report

G010509-092625 9/26/2025 Jim Neveln General Public Records Code Enforcement,
Violations

G010511-092625 9/26/2025 Nayeli Rodríguez General Public Records Other

G010512-092625 9/26/2025 Anna Henry General Public Records Phase I Environmental Site
Assessment

P010513-092625 9/26/2025 Washoe County Medical
Examiner Medical Examiner

Police Department Records Police Report
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Weekly Report Run Date: 10/03/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P010514-092625 9/26/2025 Omar Cardona Police Department Records Police Report

P010515-092725 9/27/2025 Kerry Dugan Police Department Records Traffic Accident

P010516-092725 9/27/2025 Kerry Dugan Police Department Records Traffic Accident

P010517-092725 9/27/2025 Henry Newmark Police Department Records Police Report

G010518-092725 9/27/2025 Robert Payton General Public Records Site Plans, Zoning
Verifications Reports, Traffic
Parking Studies, Land
Development Case (LDC)

P010519-092725 9/27/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P010520-092725 9/27/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P010521-092725 9/27/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P010522-092725 9/27/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P010523-092725 9/27/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P010524-092725 9/27/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P010525-092725 9/27/2025 FBI NICS Police Department Records Police Report

P010526-092725 9/27/2025 FBI NICS Police Department Records FBI NICS

G010527-092725 9/27/2025 Gerardo Olmos General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F010528-092825 9/28/2025 Washoe County Medical
Examiner Medical Examiner

Fire Department Records Incident Report

P010529-092825 9/28/2025 Wendy Kirst Police Department Records Photos

G010541-092925 9/29/2025 David Hernandez General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G010542-092925 9/29/2025 Sergio Callegari General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G010543-092925 9/29/2025 Sergio Callegari General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010544-092925 9/29/2025 Stacey Stallings Police Department Records Traffic Accident

P010545-092925 9/29/2025 ben ragains Police Department Records Traffic Accident

P010546-092925 9/29/2025 Lovel Miller Police Department Records Background Request

P010547-092925 9/29/2025 Fernan P Dangaran Police Department Records Police Report

P010548-092925 9/29/2025 Natalie Cozzi Police Department Records Photos
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Weekly Report Run Date: 10/03/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

F010549-092925 9/29/2025 Gabroy Messer Fire Department Records Medical/Patient Care Report

P010550-092925 9/29/2025 ERIC DENIS KOTHSTEIN Police Department Records Background Request

P010551-092925 9/29/2025 WCHSA CPS Police Department Records Police Report

G010555-092925 9/29/2025 Giavanna Fernandez General Public Records Environmental Hazard,
Septic Tanks, Oil Spills

P010556-092925 9/29/2025 OPM Police Department Records Background Request

G010557-092925 9/29/2025 Jessica Davis General Public Records As-Builts, Easements, Flood
Zone

P010558-092925 9/29/2025 OPM Police Department Records Background Request

P010559-092925 9/29/2025 OPM Police Department Records Background Request

F010560-092925 9/29/2025 Peter Hazel Fire Department Records Medical/Patient Care Report

P010561-092925 9/29/2025 OPM Police Department Records Background Request

G010562-092925 9/29/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G010563-092925 9/29/2025 Libby Wilcox General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010564-092925 9/29/2025 Katie McConnell Police Department Records Police Report

G010565-092925 9/29/2025 Michael Romano General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010566-092925 9/29/2025 WCHSA CPS Police Department Records Police Report

G010567-092925 9/29/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010568-092925 9/29/2025 CLAUDIA PEREZ Police Department Records Police Report

G010569-092925 9/29/2025 Anil Balchandani General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010570-092925 9/29/2025 WCHSA CPS Police Department Records Photos

P010574-092925 9/29/2025 WCHSA CPS Police Department Records Police Report

P010575-092925 9/29/2025 Nicole Eli Faivre Police Department Records Background Request

G010576-092925 9/29/2025 Dana Miller General Public Records Other

G010577-092925 9/29/2025 Kali Hastings General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G010584-092925 9/29/2025 Micaela Nino de Guzman General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010585-092925 9/29/2025 Ceja Esperanza Police Department Records Police Report

P010586-092925 9/29/2025 Michael Joslin Police Department Records Police Report
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Weekly Report Run Date: 10/03/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P010587-092925 9/29/2025 Scott Clampett Police Department Records Police Report

P010588-092925 9/29/2025 Miranda Price Police Department Records Traffic Accident

P010591-092925 9/29/2025 Michal lois Police Department Records Police Report

P010592-092925 9/29/2025 Rebecca Novak Police Department Records Police Report

P010593-092925 9/29/2025 WCHSA CPS Police Department Records Photos

P010594-092925 9/29/2025 WCHSA CPS Police Department Records Police Report

G010595-092925 9/29/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010596-092925 9/29/2025 George Livesey Police Department Records Background Request

G010597-092925 9/29/2025 Maylaya Apilado General Public Records Other

G010598-092925 9/29/2025 Claire Wilson General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010600-092925 9/29/2025 Todd Weatherhead Police Department Records Police Report

G010601-092925 9/29/2025 Claire Wilson General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010603-092925 9/29/2025 Natalie Cozzi Police Department Records Traffic Accident

P010604-092925 9/29/2025 Pamela Coleman-Watts Police Department Records Police Report

P010605-092925 9/29/2025 Kenneth Kavanaugh Police Department Records Background Request

P010606-092925 9/29/2025 Arielle McQueen Police Department Records Background Request

P010607-092925 9/29/2025 Maylaya Apilado Police Department Records Police Report

P010608-092925 9/29/2025 Alma Cuevas Police Department Records Immigration Letter/Embassy
Letter

G010609-092925 9/29/2025 Elliott Petterson General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010610-092925 9/29/2025 Kelley King Police Department Records Police Report

P010611-092925 9/29/2025 CRU LexisNexis Police Department Records Police Report

P010612-092925 9/29/2025 CRU LexisNexis Police Department Records Police Report

P010613-092925 9/29/2025 CRU LexisNexis Police Department Records Police Report

P010614-093025 9/30/2025 Tammy Roberts Police Department Records Background Request

P010615-093025 9/30/2025 Tammy Roberts Police Department Records Background Request

P010616-093025 9/30/2025 Brian Erbis Police Department Records Police Report

F010617-093025 9/30/2025 Thomas Daly Fire Department Records Incident Report

G010623-093025 9/29/2025 Naomi Duerr General Public Records Other
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Weekly Report Run Date: 10/03/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P010624-093025 9/30/2025 ERIC DENIS KOTHSTEIN Police Department Records Background Request

P010625-093025 9/30/2025 Alexis Navarro Police Department Records Crime Statistics/Clery
Report

G010626-093025 9/30/2025 Bryce Kieren General Public Records Traffic Engineering

P010627-093025 9/30/2025 Jessica Mendoza Police Department Records Traffic Accident

P010628-093025 9/30/2025 Joshua Young Police Department Records Traffic Accident

P010629-093025 9/30/2025 Megan Manguso Police Department Records Police Report

F010630-093025 9/30/2025 Fire Department Records Medical/Patient Care Report

G010631-093025 9/30/2025 Kyle Edgerton General Public Records Other

P010632-093025 9/30/2025 Brooke Bowyer Police Department Records Traffic Accident

P010633-093025 9/30/2025 Investigator Rick Brown Police Department Records Background Request

G010634-093025 9/30/2025 Kerstin Williams General Public Records Other

P010635-093025 9/30/2025 Jennifer Ricketts Police Department Records Police Report

G010636-093025 9/30/2025 Ann Baxter General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010637-093025 9/30/2025 Investigator Rick Brown Police Department Records Background Request

G010638-093025 9/30/2025 Irene Lopez General Public Records Other

P010639-093025 9/30/2025 Eilish Barnes Police Department Records Background Request

P010640-093025 9/30/2025 Eilish Barnes Police Department Records Background Request

P010641-093025 9/30/2025 Eilish Barnes Police Department Records Background Request

F010642-093025 9/30/2025 Irene Lopez Fire Department Records Fire Prevention Records

G010643-093025 9/30/2025 Ann Baxter General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010644-093025 9/30/2025 Janessa Jimenez Police Department Records Police Report

P010645-093025 9/30/2025 Mari Ricks Police Department Records Police Report

P010646-093025 9/30/2025 Shanon Swingle Police Department Records Background Request

P010647-093025 9/30/2025 Victoria Erickson Police Department Records Police Report

G010648-093025 9/30/2025 Jared Reed General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010649-093025 9/30/2025 WCHSA CPS Police Department Records Police Report

P010650-093025 9/30/2025 WCHSA CPS Police Department Records Photos

G010651-093025 9/30/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G010652-093025 9/30/2025 Jason Dale General Public Records As-Builts, Easements, Flood
Zone
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P010653-093025 9/30/2025 Jennifer Ricketts Police Department Records Police Report

G010654-093025 9/30/2025 Ian Mastick General Public Records Drainage Reports & Studies

P010531-092825 9/28/2025 CRU LexisNexis Police Department Records Police Report

P010530-092825 9/28/2025 CRU LexisNexis Police Department Records Police Report

G010499-092625 9/26/2025 Ryan Sims General Public Records Site Plans, Zoning
Verifications Reports, Traffic
Parking Studies, Land
Development Case (LDC)

P010498-092625 9/26/2025 Elise Martinez Police Department Records Police Report

P010497-092625 9/26/2025 Michelle Chewjalearn Police Department Records Police Report

P010496-092625 9/26/2025 Melissa Nordeen Police Department Records Police Report

P010495-092625 9/26/2025 Jason Wyrick Police Department Records Police Report

P010492-092625 9/26/2025 Justin Else Police Department Records Police Report

G010491-092625 9/26/2025 Sabrina Candelaria General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010490-092625 9/26/2025 OPM Police Department Records Background Request

P010489-092625 9/26/2025 WCHSA CPS Police Department Records Photos

P010488-092625 9/26/2025 WCHSA CPS Police Department Records Police Report

P010484-092625 9/26/2025 OPM Police Department Records Background Request

G010483-092625 9/26/2025 Kristalyn Saddi-Rivera General Public Records Other

P010482-092625 9/26/2025 OPM Police Department Records Background Request

P010481-092625 9/26/2025 Sara Nicolai Police Department Records Background Request

P010480-092625 9/26/2025 Paola Silva Murillo Police Department Records Police Report

P010622-093025 9/30/2025 Luis Gutierrez Police Department Records Police Report

G010621-093025 9/30/2025 Dana Miller General Public Records Other

P010620-093025 9/30/2025 Sarah Palmer Police Department Records Police Report

P010619-093025 9/30/2025 Karine B Reyes Police Department Records Photos

G010618-093025 9/30/2025 Jerry Swearingen General Public Records As-Builts, Easements, Flood
Zone

P010590-092925 9/29/2025 WCHSA CPS Police Department Records Photos

G010589-092925 9/29/2025 Brandon Davis General Public Records Environmental Hazard,
Septic Tanks, Oil Spills

P010583-092925 9/29/2025 Deborah Chibwe Police Department Records Background Request

G010582-092925 9/29/2025 Kali Hastings General Public Records Other

G010581-092925 9/29/2025 Kali Hastings General Public Records Capital Projects, Road
Construction

F010580-092925 9/29/2025 Kali Hastings Fire Department Records Fire Prevention Records
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G010579-092925 9/29/2025 Kali Hastings General Public Records Code Enforcement,
Violations

P010578-092925 9/29/2025 Chano Johnsen Police Department Records Background Request

P010573-092925 9/29/2025 Nicole Eli Faivre Police Department Records Background Request

G010572-092925 9/29/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010571-092925 9/29/2025 WCHSA CPS Police Department Records Photos

P010554-092925 9/29/2025 OPM Police Department Records Background Request

P010553-092925 9/29/2025 WCHSA CPS Police Department Records Photos

P010552-092925 9/29/2025 CLAUDIA PEREZ Police Department Records Police Report

P010540-092925 9/29/2025 April Glover Police Department Records Police Report

P010539-092925 9/29/2025 Christine Mason Police Department Records Police Report

P010538-092925 9/29/2025 Ericka Tuite Police Department Records Background Request

P010537-092925 9/29/2025 Ericka Tuite Police Department Records Background Request

P010536-092925 9/29/2025 Ericka Tuite Police Department Records Background Request

P010535-092925 9/29/2025 Fernan P Dangaran Police Department Records Police Report

G010534-092925 9/29/2025 Kristen Hackbarth General Public Records Government Affairs,
Memos, Policy, Strategic
Planning

G010533-092825 9/28/2025 Brian Rolczynski General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010532-092825 9/28/2025 CRU LexisNexis Police Department Records Police Report

P010655-093025 9/30/2025 Tawni Tanner Police Department Records Police Report

P010656-093025 9/30/2025 Kairen Patrick Police Department Records Background Request

P010657-093025 9/30/2025 Debra Keene Police Department Records Photos

G010658-093025 9/30/2025 Ella Burriss General Public Records Youth Services, Parks
Maintenance, Aquatics

F010659-093025 9/30/2025 CRU LexisNexis Fire Department Records Incident Report

F010660-093025 9/30/2025 CRU LexisNexis Fire Department Records Incident Report

P010661-093025 9/30/2025 ROSEMARIE HEFNER Police Department Records FBI NICS

G010662-093025 9/30/2025 Andrew Hardwick General Public Records Sewer, GIS Mapping, Storm
Drain

P010663-100125 10/1/2025 Sara Vega Police Department Records Police Report

G010664-100125 10/1/2025 Natalie Katsaros General Public Records Special Events

P010665-100125 10/1/2025 Lorrie Maracle Police Department Records Police Report

P010666-100125 10/1/2025 Marcella Martin Police Department Records Police Report

G010667-100125 10/1/2025 miguel martinez General Public Records Other
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G010668-100125 10/1/2025 Trisha Ray General Public Records Site Plans, Zoning
Verifications Reports, Traffic
Parking Studies, Land
Development Case (LDC)

P010669-100125 10/1/2025 THALIA MENDOZA Police Department Records Police Report

P010671-100125 10/1/2025 Abigail Ford Police Department Records Body Worn Camera Video

P010672-100125 10/1/2025 Mary Jane Noblehart Police Department Records Body Worn Camera Video

P010673-100125 10/1/2025 Abigail Ford Police Department Records Body Worn Camera Video

P010674-100125 10/1/2025 Lou Gazes Police Department Records Police Report

P010675-100125 10/1/2025 Eilish Barnes Police Department Records Background Request

P010676-100125 10/1/2025 Eilish Barnes Police Department Records Background Request

P010677-100125 10/1/2025 Eilish Barnes Police Department Records Background Request

F010678-100125 10/1/2025 Melissa Deatherage Fire Department Records Incident Report

P010684-100125 10/1/2025 Eilish Barnes Police Department Records Background Request

P010685-100125 10/1/2025 Eilish Barnes Police Department Records Background Request

G010686-100125 10/1/2025 Jaquelynn Trulli General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010687-100125 10/1/2025 DAVID ROWE Police Department Records Police Report

G010688-100125 10/1/2025 Justine L Lotz General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010689-100125 10/1/2025 DAVID ROWE Police Department Records Police Report

G010690-100125 10/1/2025 Haley Montgomery General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010691-100125 10/1/2025 Kristina Laursen Police Department Records Police Report

P010692-100125 10/1/2025 DAVID ROWE Police Department Records Police Report

F010693-100125 10/1/2025 Kenny Hoskin Fire Department Records Fire Prevention Records

P010694-100125 10/1/2025 Kassaundra Perez Police Department Records Police Report

P010695-100125 10/1/2025 OPM Police Department Records Background Request

P010696-100125 10/1/2025 OPM Police Department Records Background Request

P010697-100125 10/1/2025 OPM Police Department Records Background Request

P010698-100125 10/1/2025 OPM Police Department Records Background Request

G010699-100125 10/1/2025 Alia Mastin General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010700-100125 10/1/2025 OPM Police Department Records Background Request
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P010701-100125 10/1/2025 WCHSA CPS Police Department Records Police Report

G010702-100125 10/1/2025 Stacey Spring General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010703-100125 10/1/2025 WCHSA CPS Police Department Records Photos

P010706-100125 10/1/2025 Jenna Miller Police Department Records Body Worn Camera Video

P010707-100125 10/1/2025 Michael Gibbon Police Department Records Police Report

P010708-100125 10/1/2025 Arturo Ramirez Police Department Records Police Report

P010709-100125 10/1/2025 Taskar Eason Police Department Records Police Report

P010710-100125 10/1/2025 Mark McCann Police Department Records Background Request

P010711-100125 10/1/2025 Steve Marich Police Department Records Police Report

G010712-100125 10/1/2025 Justine L Lotz General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010713-100125 10/1/2025 Alojz Paver Police Department Records Traffic Accident

P010714-100125 10/1/2025 Elizabeth Martin Police Department Records Police Report

F010715-100125 10/1/2025 Daren Hargett Fire Department Records Fire Prevention Records

P010716-100125 10/1/2025 Cari Moss Police Department Records Police Report

G010717-100125 10/1/2025 Ryan Mix General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010718-100125 10/1/2025 Feliciti Shanahan Police Department Records FBI NICS

P010719-100125 10/1/2025 Elizabeth Martin Police Department Records Background Request

P010720-100125 10/1/2025 Natalie Cozzi Police Department Records Traffic Accident

P010721-100125 10/1/2025 Nathalie Sophia Morelli Police Department Records Police Report

P010722-100125 10/1/2025 Fernan P Dangaran Police Department Records Police Report

P010723-100125 10/1/2025 Chad Hermann Police Department Records Background Request

P010724-100125 10/1/2025 Robin Blackburn Police Department Records Background Request

G010725-100125 10/1/2025 Paul Sieben General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010726-100125 10/1/2025 Jerred Amico Police Department Records Background Request

G010727-100125 10/1/2025 Daren Hargett General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010728-100125 10/1/2025 Jashawn Prince Police Department Records Photos

P010729-100125 10/1/2025 Captin Josh Lund Police Department Records Police Report
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

F010730-100125 10/1/2025 Carolina Carpio Fire Department Records Incident Report

P010731-100125 10/1/2025 Mary Nelson Police Department Records Background Request

G010732-100125 10/1/2025 Jeff Frame General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010733-100125 10/1/2025 Mark McCann Police Department Records Background Request

P010734-100125 10/1/2025 Cooper Roberts Police Department Records Body Worn Camera Video

P010735-100125 10/1/2025 Adam Fowler Police Department Records Background Request

P010740-100125 10/1/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

G010743-100125 10/1/2025 Justine L Lotz General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010745-100125 10/1/2025 Gabroy Messer Police Department Records Photos

P010746-100125 10/1/2025 Adrienne Kerr Police Department Records Background Request

P010747-100125 10/1/2025 WCHSA CPS Police Department Records Police Report

P010748-100125 10/1/2025 Lou Santilena Police Department Records Traffic Accident

P010749-100125 10/1/2025 Robin Blackburn Police Department Records Background Request

P010750-100125 10/1/2025 Lonnie O Police Department Records Body Worn Camera Video

P010751-100125 10/1/2025 Deborah Stewart Police Department Records Background Request

G010752-100125 10/1/2025 Lou Santilena General Public Records Traffic Engineering

P010753-100125 10/1/2025 Cali Tintinger Police Department Records Police Report

P010754-100125 10/1/2025 Elias Lopez Police Department Records Traffic Accident

P010755-100125 10/1/2025 Gerardo Bogarin Police Department Records Police Report

P010756-100125 10/1/2025 Alexandria Toussaint Police Department Records Traffic Accident

P010757-100125 10/1/2025 Leslie Valencia Police Department Records Body Worn Camera Video

P010758-100125 10/1/2025 CRU LexisNexis Police Department Records Police Report

P010759-100125 10/1/2025 CRU LexisNexis Police Department Records Police Report

P010760-100125 10/1/2025 CRU LexisNexis Police Department Records Police Report

F010761-100125 10/1/2025 Taylor Mccleery Fire Department Records Fire Prevention Records

G010762-100125 10/1/2025 Taylor Mccleery General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010763-100125 10/1/2025 Tyler Pittman-Fuentes Police Department Records Body Worn Camera Video

G010764-100125 10/1/2025 Tyler Pittman-Fuentes General Public Records 911, Dispatch Calls, 911
Transcripts/Logs
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Weekly Report Run Date: 10/03/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G010765-100125 10/1/2025 Tyler Pittman-Fuentes General Public Records Reno Direct
Calls/Complaints

G010766-100225 10/2/2025 Nicole Price General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010767-100225 10/2/2025 Ernest Smith Police Department Records Background Request

G010768-100225 10/2/2025 Stephanie Paterson General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010769-100225 10/2/2025 Kimberly Briscoe Police Department Records Police Report

P010770-100225 10/2/2025 Serenity Simpson Police Department Records Background Request

P010771-100225 10/2/2025 Katherine Dohr Police Department Records Police Report

F010772-100225 10/2/2025 Kali Hastings Fire Department Records Fire Prevention Records

P010773-100225 10/2/2025 Serenity Simpson Police Department Records Background Request

P010774-100225 10/2/2025 Serenity Simpson Police Department Records Background Request

P010683-100125 10/1/2025 Eilish Barnes Police Department Records Background Request

P010682-100125 10/1/2025 Daven Cameron Police Department Records Traffic Accident

P010681-100125 10/1/2025 Eilish Barnes Police Department Records Background Request

P010680-100125 10/1/2025 Eilish Barnes Police Department Records Background Request

P010679-100125 10/1/2025 Eilish Barnes Police Department Records Background Request

P010670-100125 10/1/2025 Gillian Geis Police Department Records Police Report

P010738-100125 10/1/2025 PETER KORNILOV Police Department Records Traffic Accident

P010737-100125 10/1/2025 Mihaela Roman Police Department Records Police Report

G010736-100125 10/1/2025 Susan Lerch General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G010705-100125 10/1/2025 Cooper Roberts General Public Records Other

G010704-100125 10/1/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G010775-100225 10/2/2025 Kali Hastings General Public Records Other

P010776-100225 10/2/2025 Greg Kelly Police Department Records Background Request

P010777-100225 10/2/2025 Greg Kelly Police Department Records Background Request

P010779-100225 10/2/2025 Greg Kelly Police Department Records Background Request

P010780-100225 10/2/2025 Greg Kelly Police Department Records Background Request

P010781-100225 10/2/2025 Greg Kelly Police Department Records Background Request

P010782-100225 10/2/2025 Greg Kelly Police Department Records Background Request

P010783-100225 10/2/2025 Mark Bueber Police Department Records Background Request

P010784-100225 10/2/2025 Mark Bueber Police Department Records Background Request

P010785-100225 10/2/2025 Mark Bueber Police Department Records Background Request

Page 11 of 14

https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10765&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10766&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10767&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10768&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10769&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10770&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10771&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10772&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10773&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10774&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10683&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10682&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10681&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10680&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10679&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10670&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10738&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10737&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10736&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10705&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10704&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10775&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10776&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10777&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10779&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10780&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10781&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10782&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10783&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10784&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10785&noreturn=1


Weekly Report Run Date: 10/03/2025 2:05 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P010786-100225 10/2/2025 Mark Bueber Police Department Records Background Request

P010787-100225 10/2/2025 Mark Bueber Police Department Records Background Request

P010788-100225 10/2/2025 Mark Bueber Police Department Records Background Request

P010789-100225 10/2/2025 Mark Bueber Police Department Records Background Request

P010790-100225 10/2/2025 Mark Bueber Police Department Records Background Request

P010791-100225 10/2/2025 Mark Bueber Police Department Records Background Request

P010792-100225 10/2/2025 Mark Bueber Police Department Records Background Request

G010793-100225 10/2/2025 Kasey Little General Public Records Other

G010794-100225 10/2/2025 Kasey Little General Public Records Site Plans, Zoning
Verifications Reports, Traffic
Parking Studies, Land
Development Case (LDC)

P010795-100225 10/2/2025 ERIC DENIS KOTHSTEIN Police Department Records Background Request

P010796-100225 10/2/2025 Fernan P Dangaran Police Department Records Police Report

G010797-100225 10/2/2025 Vik Bhatia General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010798-100225 10/2/2025 Todd Cooper Police Department Records Background Request

P010799-100225 10/2/2025 Fernan P Dangaran Police Department Records Police Report

P010800-100225 10/2/2025 WCHSA CPS Police Department Records Police Report

P010801-100225 10/2/2025 WCHSA CPS Police Department Records Photos

F010802-100225 10/2/2025 Alyssa Roberts Fire Department Records Medical/Patient Care Report

G010803-100225 10/2/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010804-100225 10/2/2025 Fernan P Dangaran Police Department Records Police Report

P010805-100225 10/2/2025 WCHSA CPS Police Department Records Police Report

P010806-100225 10/2/2025 WCHSA CPS Police Department Records Photos

G010807-100225 10/2/2025 Aia Seve General Public Records Other

G010808-100225 10/2/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010809-100225 10/2/2025 OPM Police Department Records Background Request

F010810-100225 10/2/2025 Alex J Rose Fire Department Records Fire Prevention Records

P010811-100225 10/2/2025 HEATHER CARLQUIST Police Department Records Background Request

F010812-100225 10/2/2025 Debra McKean Fire Department Records Incident Report

G010813-100225 10/2/2025 Alex J Rose General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections
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P010814-100225 10/2/2025 Mark McCann Police Department Records Background Request

P010815-100225 10/2/2025 WCHSA CPS Police Department Records Police Report

P010816-100225 10/2/2025 WCHSA CPS Police Department Records Photos

G010817-100225 10/2/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010818-100225 10/2/2025 OPM Police Department Records Background Request

P010819-100225 10/2/2025 Mark McCann Police Department Records Background Request

G010820-100225 10/2/2025 Corey Bruce General Public Records Other

G010821-100225 10/2/2025 Nick Williamson General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010822-100225 10/2/2025 Mark McCann Police Department Records Background Request

P010823-100225 10/2/2025 Tyrice Mitchell Police Department Records Police Report

G010824-100225 10/2/2025 Tyrice Mitchell General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F010825-100225 10/2/2025 Kevin Sparrow Fire Department Records Fire Prevention Records

P010826-100225 10/2/2025 Mark McCann Police Department Records Background Request

P010827-100225 10/2/2025 Haley Hoagland Police Department Records Police Report

P010828-100225 10/2/2025 Joshua Nowotny Police Department Records Police Report

P010829-100225 10/2/2025 Mark McCann Police Department Records Background Request

P010830-100225 10/2/2025 Fernan P Dangaran Police Department Records Police Report

P010831-100225 10/2/2025 Kourtnee Henderson Police Department Records Police Report

P010832-100225 10/2/2025 Kerry Dugan Police Department Records Traffic Accident

P010833-100225 10/2/2025 Kerry Dugan Police Department Records Police Report

G010834-100225 10/2/2025 Kourtnee Henderson General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010835-100225 10/2/2025 Fernan P Dangaran Police Department Records Police Report

P010836-100225 10/2/2025 Fernan P Dangaran Police Department Records Police Report

P010837-100225 10/2/2025 Arthur Buell Police Department Records Police Report

P010838-100225 10/2/2025 Mark McCann Police Department Records Background Request

G010841-100225 10/2/2025 Janice Dreelan General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P010842-100225 10/2/2025 Janice Dreelan Police Department Records Police Report

G010843-100225 10/2/2025 David Westhoff General Public Records Drainage Reports & Studies

P010844-100225 10/2/2025 Fernan P Dangaran Police Department Records Police Report

P010845-100225 10/2/2025 THALIA MENDOZA Police Department Records Police Report

G010846-100225 10/2/2025 Lesly Lage General Public Records Other
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10843&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10844&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10845&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10846&noreturn=1
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P010847-100225 10/2/2025 Fernan P Dangaran Police Department Records Police Report

P010849-100225 10/2/2025 Deborah Keenan Police Department Records Police Report

G010850-100225 10/2/2025 Duerr Watch General Public Records Other

G010851-100225 10/2/2025 Crystal Wang General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G010852-100225 10/2/2025 christopher collings General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P010853-100225 10/2/2025 Monica Maxwell Police Department Records Police Report

P010854-100225 10/2/2025 CRU LexisNexis Police Department Records Police Report

P010855-100225 10/2/2025 CRU LexisNexis Police Department Records Police Report
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10847&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10849&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10850&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10851&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10852&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10853&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10854&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=10855&noreturn=1


Received Request Type Name Media Outlet City Dept Request
Oct 02 2025 09:28PM M Brenna KOLO 8 RPD Incident Near Meadowood Mall

Oct 02 2025 08:06PM M N/A KTVN 2 RPD Vehicle Crash S. McCarran Blvd.

Oct 02 2025 04:58PM M N/A KRNV 4/KRXI 11 RPD Vehicle Crash Grove St.

Oct 02 2025 04:15PM M Justin KTVN 2 RPD Vehicle Crash Grove St.

Oct 02 2025 12:21PM M Bella Nevada Independent City of Reno Legislative Session Interview Request

Oct 02 2025 08:14AM M Nico Our Town Reno City of Reno Community Court

Oct 02 2025 07:18AM M Jaden KTVN 2 City of Reno Community Court

Oct 01 2025 11:05PM M N/A KTVN 2 RPD Shooting Incident Enterprise Rd.

Oct 01 2025 08:55PM M Brenna KOLO 8 RPD Incident Enterprise Rd.

Oct 01 2025 08:21PM M N/A KRNV 4/KRXI 11 RPD Possible Shooting Enterprise Rd.

Oct 01 2025 03:46PM M Emily KOLO 8 City of Reno Housing Dashboard

Oct 01 2025 11:36AM M Cassandra ABC Fresno RPD RPD Case

Oct 01 2025 09:59AM M Jaden KTVN 2 City of Reno New Laws

Sep 30 2025 07:41AM E JoAnn Resident City of Reno Retail Complaint

Sep 29 2025 09:05PM E Anthony KRNV 4/KRXI 11 City of Reno Free Speech Story

Sep 29 2025 07:19PM M N/A KRNV 4/KRXI 11 RPD Assault Case

Sep 29 2025 11:30AM M Noble Las Vegas Review Journal City of Reno NV Supreme Court Case

Sep 29 2025 11:28AM M Noble Las Vegas Review Journal RPD NV Supreme Court Case

Sep 29 2025 10:15AM E Nico Our Town Reno City of Reno Oil Pour Incident

Sep 29 2025 09:35AM M Jaden KTVN 2 RPD Attempted Murder Case

Sep 29 2025 08:32AM M Justin KTVN 2 RPD Missing Teen

Sep 28 2025 10:08PM M Gavin KTVN 2 RPD Police Presence 6th Street

Sep 28 2025 09:37PM M Gavin KTVN 2 RPD Pyramid Way Incident

Sep 28 2025 02:36PM M N/A KTVN 2 RPD Rollover Crash University Way

Sep 27 2025 09:10PM M David KRNV 4/KRXI 11 RPD Police Presence 8th Street

Sep 27 2025 08:53PM M Gavin KTVN 2 RFD Structure Fire Double Eagle Ct

Sep 27 2025 07:03PM M Gavin KTVN 2 RPD Regional Gang Unit Arrest

Sep 27 2025 06:57PM M Gavin KTVN 2 RPD RPD Press Release

Sep 27 2025 05:34PM M Gavin KTVN 2 RFD Emergency Presence Damonte Ranch Pkwy

Sep 27 2025 05:09PM M Gavin KTVN 2 RFD Fire Robb Dr.

Sep 27 2025 04:13PM M Gavin KTVN 2 RFD Structure Fire Riverfront Drive

Sep 27 2025 02:01PM M N/A KTVN 2 RFD Fire S. Virginia St.

Sep 26 2025 06:49PM M N/A KTVN 2 RPD Police Presence 5th Street/Arlington Ave.

Sep 26 2025 04:34PM M Matt KOLO 8 RPD Police Presence 5th Street/Arlington Ave.

Sep 26 2025 01:12PM M Leah NBC LA RPD Sparks Shooting

Sep 26 2025 11:59AM M Justin KTVN 2 RFD Gas Leak Fire Creek Crossing

Sep 26 2025 10:06AM E Valerie KOLO 8 City of Reno Reno Pro Soccer Move

Sep 26 2025 12:06AM M N/A KTVN 2 RPD Vehicle Crash 2nd Street

Requests to City of Reno Media Line (775-430-5005)

September 26, 2025 - October 2, 2025
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83 Service Requests

Number Case Description Location State Assignment group ▲ Created Ward number

SER0104759 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0104759

re. SER 

0094054.....................w

hy was this 

closed?....what was the 

reason?  Under my 

account no reason at all 

is listed!!

825 Wyoming Avenue, 

Reno, NV 89503

Closed Code Enforcement 2025-09-26 08:59:23

SER0104761 Service Request - 

Shopping Cart 

AbatementSER0104761

1 red shopping cart 

upside down just north 

of Les Schwab Tires on 

west side of SB Virginia

4165 South Virginia 

Street, Reno, NV 

Closed Code Enforcement 2025-09-26 09:00:47

SER0104763 Service Request - 

Shopping Cart 

AbatementSER0104763

1 Walmart shopping cart 

at turn from SB Virginia 

to SB Kietzke near open 

field

Closed Code Enforcement 2025-09-26 09:02:03

SER0104764 Service Request - 

Shopping Cart 

AbatementSER0104764

3 shopping carts at the 

apartment buildings on 

east side of NB Baker

4500 Baker Ln, Reno, 

NV 89509

Closed Code Enforcement 2025-09-26 09:03:10
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SER0104783 Nuisance on Private 

Property -  4000 

Rewana 

WaySER0104783

Per reporting party, is 

advising that the 

property of 4000 

Rewana Way has an 

illegal driveway from the 

end of Cathy Ave and 

drives around the 

Airway Dr to enter his 

property in the back of 

4000 Rewana Way. In 

the backyard he also 

has piles of junk, 

beams, and other 

materials, trash, and 

debris. There is metal 

building that is being 

stored, it is not built all 

the way, construction 

material that is visual 

from the street. There is 

also a conex box. 

4000 Rewana Way, 

Reno, NV 89502

Closed Code Enforcement 2025-09-26 10:08:10

SER0104786 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0104786

The fire damage 

structure and trash with 

several items blocking 

the sidewalk. Police 

activity on going.

729 Balzar Cir, Reno, 

NV 89502

Closed Code Enforcement 2025-09-26 10:16:40

SER0104787 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0104787

House burned down on 

May 10, 2024 (last year) 

and no work has been 

done in almost a year to 

fix this. Can the city get 

involved to get the work 

restarted?

10667 Fire Poppy Cir, 

Reno, NV 89521

Open Code Enforcement 2025-09-26 10:19:05
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SER0104798 Litter/Debris - 2665 

Dickerson Rd 

SER0104798

The reporting party is 

advising that there is a 

large pile of trash across 

from 2665 Dickerson 

Rd. 

2665 Dickerson Rd, 

Reno, NV 89503

Closed Code Enforcement 2025-09-26 10:49:43

SER0104797 10667 FIRE POPPY 

CIR- blight property 

SER0104797

The reporting party 

advises that this 

property was in a fire 

about 16 months ago. 

The house is still in the 

same condition. 

Reporting party is 

concerned about the 

blight in the 

neighborhood

10667 Fire Poppy Cir, 

Reno, NV 89521

Closed Code Enforcement 2025-09-26 10:56:34

SER0104806 Service Request - 

Shopping Cart 

AbatementSER0104806

1 Shopping cart on 

property closest to the 

side of the freeway

2300 Wedekind Rd, 

Reno, NV 89512

Closed Code Enforcement 2025-09-26 11:24:54

SER0104820 082-361-89- Homeless 

SER0104820

Large homeless camp 

on this parcel. 

5250 Mason Rd, Reno, 

NV 89506

Open Code Enforcement 2025-09-26 12:37:46

SER0104821 Service Request - Yard 

issues on private 

propertySER0104821

The owner of this house 

does not live in Reno 

and the renters have 

never watered any of 

the yard or trees. As a 

result there are two 

large DEAD trees (one a 

large sequoia) along 

with dead vegetation 

that are creating a fire 

hazard for the rest of the 

neighborhood and 

potential of trees falling 

over that will be 

dangerous or cause 

damage to the home.

1890 Benjamin Franklin 

Dr, Reno, NV 89509

Open Code Enforcement 2025-09-26 12:51:55
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SER0104826 5230 

MasonSER0104826

Debris all over the 

property. Parcel opens 

up to more vacant land. 

Issue with people 

residing in their vehicles 

and homeless 

encampments. 

5230 Mason Rd, Reno, 

NV 89506

Closed Code Enforcement 2025-09-26 13:22:29

SER0104828 0 Eisan Ave - APN 082-

361-08SER0104828

Debris all over the 

property. Parcel opens 

up to more vacant land. 

Issue with people 

residing in their vehicles 

and homeless 

encampments. 

5438 Eisan Ave, Reno, 

NV 89506

Closed Code Enforcement 2025-09-26 13:25:17

SER0104833 Service Request - 

Sidewalk 

ObstructionSER010483

3

Shrubbery is grown over 

the sidewalk completely 

so that you have to walk 

in the street to get 

around it. Can this be 

taken care of?  Thank 

you

1275 Brookfield Dr, 

Reno, NV 89503

Open Code Enforcement 2025-09-26 13:58:06

SER0104838 Grass/Weeds in City 

Street- 455 Cortono 

DrSER0104838

The reporting party is 

advising that the 

property owner at 455 

Cortono Dr mows the 

lawn once a week and 

puts all the grass 

clippings out on the 

sidewalk and street. 

They also mow the lawn 

for the property owners 

at 465 Cortono Dr and 

do the same. 

455 Cortono Dr, Reno, 

NV 89521

Open Code Enforcement 2025-09-26 14:13:21
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Description of Issue: 

A box full of garbage 

has been left on the 

street in front of 1490 

Haskell St. This appears 

to have come from the 

"Have a Heart Box" 

donation kiosk located 

at 1390 Haskell St. 

 

There are ongoing 

problems with this 

donation kiosk. People 

frequently drop off 

garbage or unusable 

items that do not belong 

there. These items are 

often left outside of the 

box, then get dispersed, 

blown around, or thrown 

into the surrounding 

neighborhood. This 

creates recurring issues 

with litter, unsanitary 

conditions, and a 

negative impact on the 

appearance and safety 

of the area. 

 

Location: 

Garbage currently in 

front of 1490 Haskell St. 

Ongoing donation box 

problems at 1390 

Haskell St. 

 

Impact: 

 

SER0104858 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0104858

1440 Haskell St, Reno, 

NV 89509

Closed Code Enforcement 2025-09-26 16:01:37
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Garbage is scattered 

onto the street, 

sidewalks, and 

neighboring properties. 

 

Items left outside the 

kiosk are unsanitary and 

attract pests. 

 

Blown or thrown debris 

makes the area unsafe 

and unpleasant for 

residents. 

 

Creates a recurring 

nuisance for the 

neighborhood. 

 

Requested Action: 

Please arrange for 

prompt removal of the 

garbage in front of 1490 

Haskell St. In addition, 

the City should require 

better oversight and 

management of the 

"Have a Heart Box" at 

1390 Haskell St. to 

prevent ongoing illegal 

dumping and 

neighborhood blight.
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Please include the 

following information 

and attached files to 

service 

request SER0103391 

 

The Riverside Terrace 

Condominium owners 

have gradually been 

building and 

occupying property that 

sits in a Scenic and 

Public Use Easement on 

their 

property.  Please see 

the attached Platt maps 

for the exact location 

and 

the acceptance of the 

easement dedication by 

the condominium 

developers to 

the City of Reno.  Then 

look at the photos. 

 

 

 

The goal of a scenic 

easement is to protect 

the visual and natural 

qualities of an area. 

This type of easement 

specifically prohibits the 

construction of new 

structures that would 

interfere with the 

protected 

view, for example, along 

SER0104859 SER0103397SER01048

59

Open Code Enforcement 2025-09-26 16:03:10
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a riverbank. 

 

 

 

Public use easements 

provide the public 

access to certain areas 

of a 

property such as a 

riverbank for a specific 

purpose, like fishing, 

rafting, 

picnicking.  Construction 

on a public use 

easement is typically not 

permitted, as it would 

block or obstruct public 

access. 

 

 

 

A condo owner cannot 

build a permanent 

structure on a public use 

easement 

without permission from 

the easement holder. 

And yes, a concrete or 

paver 

patio is a structure 

because it’s a 

permanent outdoor 

installation built on 

a compacted foundation 

to provide a stable and 

durable surface for an 

outdoor living space. 

While we own the land, 
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the easement grants 

another 

party a legal right to use 

it for a specific purpose, 

and our use of the 

property cannot interfere 

with that right.  Building 

on an easement could 

have significant 

consequences, including 

being forced to remove 

the 

structure at our own 

expense. 

 

 

If you need any other 

information or access to 

property, please give me 

a 

call. 

 

 

 

LeRoy Palinsky – 775-

745-7826

SER0104866 Service Request - 

Litter/garbage/debris on 

Public 

PropertySER0104866

Abandoned furniture 

causing safety issues, 

Rats have started 

popping out from the 

furniture and make it a 

new home along with 

homeless people 

camping with the 

abandoned furniture 

digging into the trash 

cans and laying on the 

furniture naked

3390 Kietzke Ln, Reno, 

NV 89502

Closed Code Enforcement 2025-09-26 16:47:53



Code Enforcement Service Requests Created Last 7 Days Page 10

Run By : Chad Waters 2025-10-03 00:01:01 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

SER0104876 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0104876

This building is the 

neighboring building to 

our apartment complex, 

at 136 E Pueblo St. 

Their parking lot lights 

are so bright, we have 2 

blackout curtains and it 

still shines through. We 

cannot sit on our 

balcony once they turn 

on, they are so bright 

they actually cause us to 

start seeing spots if we 

try to sit outside. This 

makes both of our 

balconies unusable 

once they turn on 

around 7 pm. We 

understand them 

wanting their building to 

be safe, but we believe 

those lights were put in 

before our apartment 

complex was built. It 

makes sense 

modifications are now 

necessary.

1420 Holcomb Ave, 

Reno, NV 89502

Open Code Enforcement 2025-09-26 21:37:24
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SER0104877 Light 

pollutionSER0104877

Hi I'm at 619 brinkby ave 

and the managers 

installed these 

extremely bright 

lights outside throughout 

the parking area and all 

over the place and it's 

too much light pollution 

to even get a rest out of 

this apartment complex 

there should be a 

regulation on the 

lumines and how bright 

these lights are 

it's way too bright and 

they need to be stopped 

this is bs. 

Keep the report 

anonymous thanks

619 Brinkby Ave, Reno, 

NV 89509

Open Code Enforcement 2025-09-26 21:56:37

SER0104887 Service Request - 

Shopping Cart 

AbatementSER0104887

1 walmart shopping cart 

in front of black gates on 

south side of eb 

hubbard

120 Hubbard Way, 

Reno, NV 89502

Closed Code Enforcement 2025-09-27 09:45:26

SER0104889 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0104889

There are chickens on 

the property in the back, 

located in the front yard 

of the back property. 

There is a foul smell of 

feces from the yard, an 

increased fly issue, and 

excessive noise.

415 W Pueblo St, Reno, 

NV 89509

Closed Code Enforcement 2025-09-27 10:36:01



Code Enforcement Service Requests Created Last 7 Days Page 12

Run By : Chad Waters 2025-10-03 00:01:01 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

SER0104896 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0104896

the yard is and has been 

for a minimum of 1 year, 

cluttered with vehicles 

that don't run, trash both 

on ground and in bed of 

truck, household waste 

such as toilet, and many 

other things that have 

made this house visually 

disgusting to those who 

live on the street, drive 

by, or walk by.

12160 Camel Rock Dr, 

Reno, NV 89506

Open Code Enforcement 2025-09-27 14:47:56

SER0104898 Service Request - Junk 

Vehicle on Private 

PropertySER0104898

There has been a trailer 

parked and not moved 

for over a year.

415 W Pueblo St, Reno, 

NV 89509

Open Code Enforcement 2025-09-27 16:09:48
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SER0104901 Light pollution at 

Lakeview Apartments 

Reno, NVSER0104901

Hi, this company 

mission rock residential 

installed very very very 

bright lighting that is 

causing light pollution to 

the apartments, we cant 

sleep with these lights 

blaring into our 

apartment windows. 

They do not need to be 

this bright. You're also 

light polluting the 

neighboring apartments 

with these lights shining 

into their property. This 

is unacceptable and 

illegal and a very poor 

and dumb decision by 

whoever made these 

are apartments not a 

baseball field or 

stadium. 

Resolve this. 

 

Sent with [Proton 

Mail](https://url.usb.m.mi

mecastprotect.com/s/k8

UPC0Aj04CryW9JIwf4t9

XdJ3?domain=proton.m

e) secure email.

855 Brinkby Ave, Reno, 

NV 89509

Open Code Enforcement 2025-09-27 20:17:03
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SER0104910 Service Request - 

Sidewalk 

ObstructionSER010491

0

Sidewalk obstructions all 

along the south side of 

Foster Drive, across 

from Reno High. These 

sidewalks should be 

fully accessible for 

students, walkers, etc. 

They are in shambles 

and obstructed by 

weeds and overgrown 

tree suckers.

1579 Westfield Ave, 

Reno, NV 89509

Open Code Enforcement 2025-09-28 09:55:12

SER0104913 Service Request - 

Homeless 

ConcernsSER0104913

086-380-44 

 

There is two subjects 

camping in the 

sagebrush directly 

behind 7580 Rambling 

Ridge Rd. They have 

been leaving a large 

amount of trash in the 

area.

201 Vista Knoll Pkwy, 

Reno, NV 89506

Closed Code Enforcement 2025-09-28 11:24:00

SER0104925 Service Request - 

Sidewalk 

ObstructionSER010492

5

Shrubs and Tree 

Branches do not provide 

a 6 foot overhead 

clearance on sidewalk, 

plus the full width of 

sidewalk is not available 

for walking.

6323 Park Pl, Reno, NV 

89523

Open Code Enforcement 2025-09-28 15:38:26
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SER0104926 Service Request - 

Sidewalk 

ObstructionSER010492

6

This is a corner lot at 

Walnut Creek and Park 

Place. On the Park 

Place side of the lot 

(across from house's 

front door), there are 

many tree limbs that do 

not provide a 6 foot 

overhead clearance for 

someone walking on the 

sidewalk.

6375 Walnut Creek Rd, 

Reno, NV 89523

Open Code Enforcement 2025-09-28 15:43:46

SER0104935 Service Request - Yard 

issues on private 

propertySER0104935

Large weeds in front 

yard

2795 Scottsdale Rd, 

Reno, NV 89512

Open Code Enforcement 2025-09-28 21:31:46
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From: Hope Vogt-

Herrera 

<hvogt1212@gmail.com

> 

Sent: Sunday, 

September 28, 2025 

10:59 PM 

To: Code-Enforcement 

<Code-

Enforcement@washoec

ounty.gov> 

Subject: Complaint 

Regarding Habitability 

Issues at INOVA 14001 

Summit Sierra Blvd apt 

2142 Reno, Nevada 

89511 

 

Dear Sir/Madam, 

 

 

 

I am submitting a formal 

complaint regarding 

serious habitability and 

safety issues at my 

residence located at 

14001 Summit Sierra 

Blvd Apt 2142 Reno, 

Nevada 89511. I moved 

into the unit on 

September 19, 2025, 

and immediately 

discovered that it was 

not move-in ready and 

uninhabitable. 

 

 

SER0104945 RE: Complaint 

Regarding Habitability 

Issues at INOVA 14001 

Summit Sierra Blvd apt 

2142 Reno, Nevada 

89511SER0104945

14001, Reno, NV 89511 Closed Code Enforcement 2025-09-29 08:11:05
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Specific issues include: 

 

1. Air conditioning / AC 

leak: The AC system 

was incomplete and 

nonfunctional. The 

leaking AC caused 

water damage to the 

laminate flooring. 

Emergency 

maintenance has had to 

be called for leaks three 

(3) times in my 1 week 

of living here, two (2) of 

these times being late at 

night and causing 

disturbances with my 

young children. 

 

2. Flooring damage: 

Laminate floors are 

peeling, and the 

underflooring is 

damaged. A flooring 

company inspected the 

unit and confirmed that 

partial repairs are not 

feasible due to liability; 

the full laminate and 

underflooring would 

need replacement. 

 

3. Misrepresentation by 

property staff: On 

September 18, 2025, I 

received an email 

stating that “final 
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touches” were still 

required. I asked if it 

was small enough to 

allow me to move in 

while the work was 

completed, and the 

office said yes. The unit 

was not habitable, 

proving this statement 

false. 

 

4. Other unfinished 

maintenance and safety 

hazards: Various areas 

were unsafe or 

incomplete, as 

acknowledged by the 

maintenance managers 

and office staff. 

 

5. General habitability 

concerns: The unit was 

not delivered in a 

condition suitable for 

living, which I personally 

observed and was 

witnessed by my 

brothers who were 

present during move-in. 

 

 

 

I am happy to provide 

documentation upon 

request of witness 

statements, photos and 

videos, emails with 

INOVA office staff, my 
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lease agreement, or 

whatever else might be 

helpful in this matter. 

 

 

 

I request that Washoe 

County Code 

Enforcement conduct an 

inspection of the 

property and take 

appropriate action to 

ensure compliance with 

Washoe County housing 

and health standards. 

 

 

 

Thank you for your 

attention to this matter. 

Please confirm receipt 

of this complaint and 

advise on the next 

steps. 

 

 

 

Sincerely, 

 

Hope Vogt-Herrera 

 

775-420-8373

SER0104965 Service Request - Yard 

issues on private 

propertySER0104965

Large weeds in front 

yard.  problem parking 

trailer in front yard

2970 Scottsdale Rd, 

Reno, NV 89512

Open Code Enforcement 2025-09-29 09:26:16
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SER0104967 Junk Vehicles/Trash - 

4790 Spring Dr 

SER0104967

The reporting party is 

advising there for two 

junk vehicles on 4790 

Spring Dr and trash all 

around the yard. 

4790 Spring Dr, Reno, 

NV 89502

Open Code Enforcement 2025-09-29 09:48:21

SER0104979 Homeless Concerns on 

Private Property - 3710 

Tasha CtSER0104979

Per vm: "Yeah, hello, my 

name is Joel Russia. I 

live at 3710 Tasha Ct. 

Anyways my main 

concern is a homeless 

camp below the hill. And 

I was just wondering if I 

could coordinate efforts. 

I want to clear the camp 

and the homeless camp 

is right behind Planet 

Fitness, behind the 

pipeline fence. Okay my 

phone number is 

7754324551. Please call 

me back and let me 

help. If we can 

coordinate efforts to get 

this done, I appreciate 

it."

10330 N McCarran Blvd, 

Reno, NV 89503

Closed Code Enforcement 2025-09-29 10:14:31

SER0104999 Overgrown Trees - 127 

W Taylor 

StSER0104999

The reporting party is 

advising that the Elm 

Streets in the back of 

127 W Taylor St are 

overgrown and need to 

be trimmed. They are in 

the back of the alleyway, 

blocking the view, and 

wires. 

111 W Taylor St, Reno, 

NV 89509

Open Code Enforcement 2025-09-29 11:53:46
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SER0105006 Dumpsters in Street - 

760 Nevada 

StSER0105006

The reporting party is 

advising that the 

property of 760 Nevada 

St leaves their large 

commercial dumpsters 

in the street and trash all 

around the property. 

The reporting party is 

also reporting to Waste 

Management. 

760 Nevada St, Reno, 

NV 89503

Open Code Enforcement 2025-09-29 12:25:22
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Vehicle blocking 

sidewalk all day, 

Sunday, Sept. 28, 2025. 

The driver of this truck 

works at the psychiatric 

residential treatment 

facility for emotionally 

disturbed children 

located at 2840 

Sandestin Drive, Reno 

NV 89523. These 

workers are a problem. 

With generally nine cars 

or more at this business, 

the workers take up our 

whole street and the 

also regularly and 

frequently block our 

public sidewalks. I have 

filed many complaints 

regarding blocked 

sidewalks in the past. I'd 

like to ask this complaint 

be added to the open 

business license case 

against this business. I'd 

like to alert David Sidie 

as we have spoken on 

the issues my family and 

I regularly deal with as a 

result of this for-profit 

business being located 

right next to my 

residential northwest 

Reno home. I ask the 

City to remind the 

workers that people live 

here - please also 

SER0105026 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0105026

2840 Sandestin Dr, 

Reno, NV 89523

Open Code Enforcement 2025-09-29 13:31:30
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remind them to not block 

our sidewalks and to not 

use our private 

driveways to U-Turn 

their vehicles when 

coming to and from their 

place of employment. 

There is heavy traffic 

coming and going to and 

from this place all hours 

of the day and night. 

This constant traffic is a 

nuisance and is a 

disturbance to our 

peace - those of us who 

live here.

SER0105033 8121 Monterey Shores 

Dr- Weeds 

SER0105033

8121 Monterey Shores 

Dr- front yard is 

overgrown with weeds, 

which is presenting a 

fire hazard. 

8121 Monterey Shores 

Dr, Reno, NV 89506

Open Code Enforcement 2025-09-29 14:07:22

SER0105037 Service Request - 

Homeless Concerns on 

Private 

PropertySER0105037

Clean up efforts and 

Helping out the three 

homeless people living 

in that area

10330 N McCarran Blvd, 

Reno, NV 89503

Closed Code Enforcement 2025-09-29 14:28:15
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SER0105038 AC Unit Leak/No AC - 

14001 Summit Sierra 

Blvd Unit 

2142SER0105038

The reporting party is 

advising that the air 

conditioning has been 

leaking for an extended 

period, and it has now 

completely stopped 

working and was turned 

off. As a result of the 

leak, there is significant 

water damage 

throughout the unit, 

including floorboards 

rising and breaking 

apart, suspected mold 

growth, and was told by 

a floor company 

potential structural 

damage to the 

flooring/subfloor. 

Repeated concerns 

have been documented 

and there has been no 

effective communication 

or resolution from 

property management. 

 

Hope Vogt-Herrera, 

775-420-8373

14001, Reno, NV 89511 Closed Code Enforcement 2025-09-29 14:36:59
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SER0105039 40 Caliente St- Multiple 

violations SER0105039

775-447-6066 - reported 

by a local contractor 

(Tony) 

- Structural concerns, 

large cracks from the 

ceiling 

- Basement- either had 

been set on fire or 

flooded and was 

damaged 

- Foundation is off, 

house is slanting 

-Multiple areas where 

electric lines were 

spliced with live wires 

exposed 

42 Caliente St, Reno, 

NV 89509

Open Code Enforcement 2025-09-29 14:44:57

SER0105073 Service Request - Yard 

issues on private 

propertySER0105073

Property owners not 

maintaining side yard 

creating fire hazard.

11395 Torino Way, 

Reno, NV 89521

Open Code Enforcement 2025-09-29 19:09:56

SER0105086 Service Request - 

Sidewalk 

ObstructionSER010508

6

Obstruction of side walk 

from road to Target, 

building material all over 

the place

6895 Sierra Center 

Pkwy, Reno, NV 89511

Closed Code Enforcement 2025-09-30 07:21:37
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SER0105092 Nuisance on Private 

Property - 3620 La 

Tierra TerSER0105092

Please check out 3620 

La Tierra Terrace. 3620 

La Tierra Terrace. It 

looks like a slum over 

there and it's scaring a 

potential buyer for 

people who want to sell 

their houses around 

here. It has unregistered 

junk vehicles, trash, and 

a mess of a yard. 

Please it needs 

attention. I need, I need 

your help. Okay. Have a 

great day. Bye bye."

3620 La Tierra Ter, 

Reno, NV 89502

Open Code Enforcement 2025-09-30 08:12:24

SER0105099 Homeless Encampment 

on Private Property-650 

Denslowe Drive 

SER0105099

Per the reporting party, 

there are two 

encampment on this 

property, at times they 

go into this vacant 

building. The reporting 

party called RPD, they 

stated they can't do 

anything about it.

650 Denslowe Dr, Reno, 

NV 89512

Open Code Enforcement 2025-09-30 09:11:23

SER0105103 Service Request - 

Shopping Cart 

AbatementSER0105103

14 Shopping carts 4 Th 40 St, Reno, NV 

89501

Closed Code Enforcement 2025-09-30 09:48:21
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Kathleen Taylor 

 

Councilwoman, Ward 1 

 

TaylorK@Reno.Gov 

[mailto:TaylorK@Reno.

Gov] 

 

1 E. First St., Reno, NV 

89501 

 

Reno.Gov 

[https://www.reno.gov/] | 

Connect with us: 

[https://www.facebook.c

om/cityofreno] 

[https://twitter.com/cityof

reno] 

[https://www.instagram.c

om/cityofreno/] 

[http://linkedin.com/com

pany/city-of-reno] 

[https://www.pinterest.co

m/cityofreno/] 

 

From: K l-0 

<kleonard22@hotmail.c

om> 

Sent: Friday, September 

26, 2025 4:07 PM 

To: Kathleen Taylor 

<TaylorK@reno.gov> 

Subject: Theta Chi 

Fraternity - Residing at 

1104 Ralston Street 

 

Hello Kathleen Taylor, 

 

SER0105132 FW: Theta Chi Fraternity 

- Residing at 1104 

Ralston 

StreetSER0105132

1104 Ralston St, Reno, 

NV 89503

Open Code Enforcement 2025-09-30 11:09:50
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It is necessary to 

resume the conversation 

that we started with you 

several weeks ago 

because the Theta Chi 

fraternity moved into 

1104 Ralston Street on 

Wednesday night 

September 24, 2025. 

Every tenant on the 

lease is a member of the 

fraternity including their 

president. Their 

fraternity sign is 

displayed proudly and 

they have been 

mounting huge wooden 

structures on the 

property. They have 

moved in framed Theta 

Chi alumni wall 

hangings and other 

paraphernalia 

associated with their 

organization. In less 

than 2 days in the 

property, they have 

already had 1 big party 

with over 50 people. 

 

We know that they 

haven't officially applied 

for a Conditional Use 

Permit but it seems that 

they don't really need to 

if they can use the 

property as a fraternity 

by just saying that they 
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aren't planning to be 

official. Almost every 

action they engage in is 

related to fraternity 

business. The property 

owner knew full well 

what he was doing when 

he rented out to the 

fraternity members and 

all of us in the 

neighborhood knew too 

because the boys told 

us; they aren't hiding the 

fact that they are a 

fraternity. 

 

What recourse do the 

residents have in this 

case? The property 

owner of 1104 Ralston 

Street is already on 

record for building a 

fence without a permit, 

violating property line 

boundaries and now 

they have provided a 

home for Theta Chi 

fraternity, which is 

affecting traffic, noise 

and property values. We 

hope you can help our 

neighborhood with this 

issue. 

 

Sincerely, 

 

Kathleen
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SER0105133 Service Request - 

Debris on Private 

PropertySER0105133

Dead tree and bushes in 

front/side yard

3474 Ridgecrest Dr, 

Reno, NV 89512

Open Code Enforcement 2025-09-30 11:15:42

SER0105134 Service Request - Yard 

issues on private 

propertySER0105134

Weeds in front yard 3408 Ridgecrest Dr, 

Reno, NV 89512

Open Code Enforcement 2025-09-30 11:17:33

SER0105178 Service Request - Yard 

issues on private 

propertySER0105178

1801 Hawthorne: 

Overgrown weeds in the 

front yard.

1801 Hawthorne Rd, 

Reno, NV 89502

Open Code Enforcement 2025-09-30 13:38:10

SER0105179 Service Request - Yard 

issues on private 

propertySER0105179

4530 Alder: Overgrown 

weeds in the front yard.

4530 Alder Dr, Reno, 

NV 89502

Open Code Enforcement 2025-09-30 13:38:47

SER0105180 Service Request - Yard 

issues on private 

propertySER0105180

4660 Azalea: 

Overgrown weeds in the 

front yard.

4660 Azalea Dr, Reno, 

NV 89502

Open Code Enforcement 2025-09-30 13:39:26

SER0105181 Service Request - Yard 

issues on private 

propertySER0105181

4480 Aster: Overgrown 

weeds in the front yard.

4480 Aster Dr, Reno, 

NV 89502

Open Code Enforcement 2025-09-30 13:40:11

SER0105182 Service Request - Yard 

issues on private 

propertySER0105182

4501 Aster: Overgrown 

weeds in the front yard.

4501 Aster Dr, Reno, 

NV 89502

Open Code Enforcement 2025-09-30 13:40:44

SER0105183 Service Request - Yard 

issues on private 

propertySER0105183

4570 Aster: Overgrown 

weeds in the front yard.

4570 Aster Dr, Reno, 

NV 89502

Open Code Enforcement 2025-09-30 13:41:13

SER0105184 Service Request - Yard 

issues on private 

propertySER0105184

4615 Aster: Overgrown 

weeds in the front yard.

4615 Aster Dr, Reno, 

NV 89502

Open Code Enforcement 2025-09-30 13:41:47

SER0105185 Service Request - Yard 

issues on private 

propertySER0105185

4621 Aster: Overgrown 

weeds in the front yard.

4621 Aster Dr, Reno, 

NV 89502

Open Code Enforcement 2025-09-30 13:42:15

SER0105186 Service Request - Yard 

issues on private 

propertySER0105186

4625 Aster: Overgrown 

weeds in the front yard.

4625 Aster Dr, Reno, 

NV 89502

Open Code Enforcement 2025-09-30 13:42:45
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SER0105187 Service Request - Yard 

issues on private 

propertySER0105187

4639 Aster: Overgrown 

weeds in the front yard.

4639 Aster Dr, Reno, 

NV 89502

Open Code Enforcement 2025-09-30 13:43:21

SER0105196 City 

Ordinance?SER010519

6

We visited a store in 

Reno called Junkie with 

our grandson and was 

horrified to see 

pornographic magazines 

displayed at his eye 

level. It wasn’t the 

Playboy magazines 

scattered all over that 

were bothersome. It was 

the magazines with 

actual sex acts being 

displayed on the covers! 

How dare they leave 

these in plain view for 

kids to see! They should 

have them in an 

indiscreet location with a 

warning to parents. I’m 

outraged that they have 

exposed our 8 year old 

grandson to graphic 

pornography! To make 

matters worse when I 

brought it to the 

attention of staff, they 

absolutely didn’t care! 

There should be some 

kind of ordinance about 

this to protect our 

children. 

960 S Virginia St, Reno, 

NV 89502

Open Code Enforcement 2025-09-30 14:00:41

SER0105212 Service Request - 

Homeless Concerns on 

Private 

PropertySER0105212

Homeless population 

taken up residence in 

my fire exit  as well as 

the area for fire hydrant.

2980 Kietzke Ln, Reno, 

NV 89502

Open Code Enforcement 2025-09-30 14:54:51
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SER0105219 2340 E 5th- Illegal sign 

SER0105219

7758433440- request 

forwarded from Code. 

*** Request for a return 

phone call. 

 

2340 E 5th St- There is 

a billboard on this 

property that makes 

loud animal noises at all 

hours, which is 

impacting 2241 E 4th

2340 E 5th St, Reno, NV 

89512

Open Code Enforcement 2025-09-30 15:29:39

SER0105224 680 Gould St 

SER0105224

Request from SCEO 

Perez to review 

complaint at 680 Gould 

St. - reporting that 

Airbnb is being rented 

from this location and 

does not have a 

window. 

680 Gould St, Reno, NV 

89502

Closed Code Enforcement 2025-09-30 15:51:07

SER0105239 Nuisance on Private 

Property - 145 Hoge 

RdSER0105239

The reporting party is 

advising that there are 

seven to eight 

unlicensed vehicles, two 

campers that are being 

lived in, trash all over 

the property. They also 

have multiple animals 

that run around. There is 

trash on the driveway. 

The house has a smell 

coming from it. 

145 Hoge Rd, Reno, NV 

89506

Closed Code Enforcement 2025-09-30 16:53:58

SER0105246 Service Request - 

Homeless 

ConcernsSER0105246

Homeless breaking in to 

property

730 E 4th St, Reno, NV 

89512

Open Code Enforcement 2025-09-30 19:08:19
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SER0105248 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0105248

Frequent Illegal 

dumping at the Raleigh 

Hills/Peavine Mtn 

trailhead at west end of 

Yorkshire Drive. A 

queen size mattress, 

auto tires, car parts 

dumped Labor Day 

weekend. WCSO inmate 

program had cleaned 

the area around mid-

August. I delayed 

reporting the items in 

case additional large 

items were dumped in 

the trailhead. Additional 

items dumped near 

water tanks and on hill 

above trailhead and 

water tanks.

Open Code Enforcement 2025-09-30 20:24:36

SER0105264 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0105264

Storage of kegs and 

pallets without any 

screening

13999 S Virginia St, 

Reno, NV 89511

Open Code Enforcement 2025-10-01 08:04:53

SER0105275 Service Request - 

Homeless Concerns on 

Private 

PropertySER0105275

Blighted property 

continues to attract 

homeless. Homeles 

campsite has moved in 

with campers and 

motorhomes. They have 

been living there for 5 

days now. This is next to 

our business and a 

school bus stop.

2950 Sutro St, Reno, 

NV 89512

Closed Code Enforcement 2025-10-01 09:19:48
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SER0105276 Homeless Encampment 

on Private Proeprty-

1490 Stardust 

StreetSER0105276

Located on the the side 

of the building, near the 

bushes. One 

encampment with a few 

belongings. 

1490 Stardust St, Reno, 

NV 89503

Open Code Enforcement 2025-10-01 09:22:53

SER0105282 14- Day Notice/Bed 

bugs - 501 W 1st St Unit 

328SER0105282

The reporting party is 

advising that there has 

been a 14 day notice 

form filled out on 

Wednesday, September 

17th. There are bed 

bugs, isn't allowed into 

the office because of the 

"bed bugs", threatened 

to be evicted, and are 

withholding his rent. 

 

Timothy Burns, 775-

397-5284

501 W 1st St, Reno, NV 

89503

Closed Code Enforcement 2025-10-01 09:44:04
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Open Washoe County, 

NV A new service 

request has been filed. 

Service Request Details 

ID 192551 Date/Time 

10/1/2025 10:04 AM 

Type WCSO - HOPE 

Team Address Area - 

Washoe County Origin 

Control Panel 

Comments Caller is a 

Lyft driver and has 

noticed 

 

Washoe County, NV 

 

A new service request 

has been filed. 

 

Service Request Details 

 

ID 

 

192551 

 

Date/Time 

 

10/1/2025 10:04 AM 

 

Type 

 

WCSO - HOPE Team 

 

Address 

 

Area - Washoe County 

 

SER0105296 Fw: A new Service 

Request has been 

created [Request ID 

#192551] (WCSO - 

HOPE Team) - City of 

RenoSER0105296

1900 Silverada Blvd, 

Reno, NV 89512

Open Code Enforcement 2025-10-01 10:23:37



Code Enforcement Service Requests Created Last 7 Days Page 36

Run By : Chad Waters 2025-10-03 00:01:01 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

Origin 

 

Control Panel 

 

Comments 

 

Caller is a Lyft driver 

and has noticed an 

increase in homeless 

encampments and 

excess waste 

in the shopping center at 

Oddie and Silverado in 

the parking lot at the 

goodwill and the dollar 

tree and Les Schwabb. 

 

Submitter 

 

View in QAlert 

[https://url.usb.m.mimec

astprotect.com/s/HrElCq

AWlJC7vKEPuvF6uERp

2B?domain=urldefense.

com] 

 

Washoe County, NV 

 

2025-10-01 17:04:25Z
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SER0105323 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0105323

Case SER0105248  - 

update.  This morning I 

was walking in Raleigh 

Hills/Peavine Mtn 

trailhead and found that 

the queen size mattress 

and car tires had been 

removed some time 

Monday [9/29]] or 

Tuesday [9/30]. 

However, the other 

items I reported [tires & 

car part, furniture and 

rugs] is still at the 

locations at the far side 

of the trailhead and on 

the hill above the water 

tanks.

Open Code Enforcement 2025-10-01 12:20:33

SER0105325 1003 University Terr- 

overgrown vegetation 

SER0105325

NW corner, there is 

large amount of purple 

flowers, blocking the line 

of sight of obstruction 

1003 University Ter, 

Reno, NV 89503

Closed Code Enforcement 2025-10-01 12:33:38

SER0105331 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0105331

The owner of house at 

9573 Long River Drive 

leaves their trash can at 

the street all the time 

and I want it moved 

NOW!  The public street 

is for public street use, 

not a trash can storage 

yard.  Today is trash day 

and it will be there 

tomorrow and from there 

on until moved which I 

want done NOW!!!

9573 Long River Dr, 

Reno, NV 89506

Closed Code Enforcement 2025-10-01 13:00:37
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SER0105334 546 Sinclair - Trash 

Cans OutSER0105334

546 Sinclair is an airbnb. 

They have left their 

trash cans out on the 

street for about two 

weeks.

546 Sinclair St, Reno, 

NV 89501

Open Code Enforcement 2025-10-01 13:09:57

SER0105339 Vacant/Abandoned 

Home - 3301 Smith 

DrSER0105339

The reporting party is 

advising that there is a 

vacant home at 3301 

Smith Dr. People have 

been breaking in, 

sleeping, and bringing 

gas tanks inside. 

3301 Smith Dr, Reno, 

NV 89509

Open Code Enforcement 2025-10-01 13:44:14

SER0105359 Illegal Red 

Driveway/Curb - 960 

Keele DrSER0105359

The reporting party is 

advising that the 

homeowner at 960 

Keele Dr has illegally 

marked the driveway 

and curb in front of the 

property red. 

960 Keele Dr, Reno, NV 

89509

Open Code Enforcement 2025-10-01 15:26:01

SER0105374 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0105374

I received a complaint 

regarding the business 

activity, I inspection and 

will follow up with TNT 

yard service but there 

was a lot of trash and 

debris in the back, dmg 

exterior siding and 

several INOP vehicles in 

the alley.

917 Bell St, Reno, NV 

89503

Open Code Enforcement 2025-10-01 15:46:03

SER0105445 No Hot Water-602 

Brinkby 

AveSER0105445

Per the reporting party, 

they haven't had hot 

water for one week. The 

landlord has no intention 

to fix it anytime soon. 

Unit 312.

602 Brinkby Ave, Reno, 

NV 89509

Open Code Enforcement 2025-10-02 11:28:11
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SER0105461 Dumpster without 

Permits - 860 Caughlin 

Crossing SER0105461

The reporting party is 

advising that the 

property owners at 860 

Caughin Crossing have 

a dumpster on the street 

without a permit and it is 

blocking the line of sight. 

 

Reno Dumpster, 775-

677-9500

860 Caughlin Xing, 

Reno, NV 89519

Open Code Enforcement 2025-10-02 13:05:48

SER0105491 Service Request - 

Shopping Cart 

AbatementSER0105491

Opposite the This Is It 

Ranch 11900 South 

Virginia St, there is a 

motorized handicapped 

shopping cart that was 

dumped on the shoulder 

against the guardrail.

Open Code Enforcement 2025-10-02 15:20:21

SER0105492 Service Request - 

Shopping Cart 

AbatementSER0105492

Another shopping cardt 

at location filled with 

firewood.

12185 South Virginia 

Street, Reno, NV 89511

Open Code Enforcement 2025-10-02 15:23:44


